FAQ on Automatic Exchange of Financial Account Information
in Tax Matters (“AEOI”)
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AEOI Overview HEAREEIE

Question 1: What is AEOI?

Answer: AEOI is a new international standard that involves exchanging financial account
information on an automatic basis between participating jurisdictions to enhance tax
transparency and combat cross-border tax evasion. As a responsible international citizen and
a leading financial centre, Hong Kong has committed to implement AEOI on financial institutions
(including banks, securities firms, insurance companies, and investment funds) in September
2014 and completed the first information exchanges in 2018. Under the latest Inland Revenue
(Amendment) (No. 2) Ordinance 2019, Mandatory Provident Fund Schemes (“MPF schemes”)
and registered Occupational Retirement Schemes (“ORSO registered schemes”) also become

reporting financial institutions with regard to AEOI with effect from 1t January 2020.
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Question 2: What is the implication of AEOI on Hospital Authority Provident Fund
Scheme (“HAPFS”) and its members?

Answer: As HAPFS is an MPF exempted ORSO registered scheme in Hong Kong, we are
required to comply with the due diligence and reporting obligations relating to AEOI effective
1st January 2020. All new joining members are required to complete, sign and submit the self-
certification forms properly and promptly when enrolling into HAPFS. Otherwise, account

opening process will be adversely affected and could not be completed.
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Question 3: When will AEOI be applied to HAPFS?

Answer: For all new accounts opened on or after 15t January 2020.
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Question 4: Do | need to provide a self-certification if | have joined HAPFS on or before
31%' December 2019?

Answer: No, you don’t need to do provide a self-certification unless you are requested to do so.
We will conduct a due diligence to determine your tax residence(s) based on the information

currently on record by the end of 2021.
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Question 5: What if there are changes in circumstances that affect my tax residency?
Answer: You must inform and provide us with an updated self-certification form within 30 days

of change.
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Question 6: If | resign/retire and withdraw the accrued benefits, will my information be
reported to the Inland Revenue Department of Hong Kong (“IRD”’)?
Answer: We will submit your account information to IRD only if you are a tax resident of any

reportable jurisdiction outside Hong Kong.  For example, if you, who are a HAPFS member



and also a tax resident of any reportable jurisdiction outside Hong Kong, withdraw your accrued
benefits in 2020, we will submit your HAPFS account information in mid of 2021 for the financial

year 2020 to the IRD, but not in the subsequent years.

[EIRE 6 : WIRREHB BINLRN R R L - LEERERERRAIERNE ?

& HEECEBNEBLIMER—(E F R B ERENRBERE - kT G THIRF &R
REEE BB © FIAEEAGTEIR S H B E M LLIMET (& F i 5 B AR & AR
2020 FIEHUEIR R R R L PTG AE 2021 S opi It 2020 ff BUEERIASHEIR F &R
REGETEARBE > HERZMEBFEER A G H R -

For all NEW members who join the Scheme on or after 15t January 2020 }? 2020
£ 1 A 1 HRZ #BIIA ST EIEFER S

Question 7: What is self-certification?

Answer: This is a formal declaration that Scheme members are required to provide in
connection with their tax residency(ies) under the AEOI regime. According to the due diligence
requirements, a self-certification is required for all new joining members whose HAPFS

accounts are opened on or after 15t January 2020.

As for existing members whose HAPFS accounts are in existence as at 31t December 2019,
a due diligence will be conducted to determine their tax residency(ies) based on the information
currently on record by the end of 2021. You are not required to provide any self-certification

unless otherwise instructed.
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Question 8: What information are required to provide in the self-certification?

Answer: You are required to provide the following information:

B Name

B Current residential address

B Place and date of birth

B Country or jurisdiction of tax residence

B Taxpayer identification number(s) (“TIN”) or its equivalents
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Question 9: Why does the Trustees / Scheme Administrator ask for supporting
documents in addition to self-certification?

Answer: Since the due diligence procedures are mandatory and subject to the laws of Hong
Kong, HAPFS could be sanctioned if it fails to identify, collect and report information of
reportable accounts to IRD. Therefore, we may need to verify the details provided by members
as part of the self-certification. This verification process could include requiring address proof,

copies of passports, past tax returns or other forms of evidence.
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Question 10: How do | know if | am a tax resident of an overseas jurisdiction?
Answer: In OECD’s AEOI portal, you can find more information regarding the tax laws of
different jurisdictions for defining tax residence. Their website address is:

https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-

residency/.



https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/
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If you still have doubts about your tax residence, you may consider seeking professional advice.
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https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-

residency/
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Question 11: What is a Taxpayer ldentification Number (“TIN”) and how can I find mine?
Answer: A TIN or its equivalent is a unique number typically issued to its citizens by a tax
authority. Some jurisdictions do not issue TINs, and other jurisdictions accept national

identification numbers or similar unique identifiers as valid entries on self-certification.
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Question 12: Can HAPFS or HA Human Resources help members fill out the self-
certification?

Answer: No, it is the responsibility of members to fill out the self-certification.
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Question 13: | am a Hong Kong permanent resident and do not hold any foreign
passports and only have tax liability in Hong Kong, do | need to provide a self-
certification when applying for HAPFS?

Answer: Yes. You are still required to do so.
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Question 14: What happens if | refuse to provide a self-certification or other AEOI-related
information or documents?

Answer: It is a legal requirement to obtain a self-certification for all new accounts opened on or
after 1st January 2020. If you fail to provide the self-certification, your HAPFS account opening
process will be adversely affected and cannot be completed. You will be deemed to be

remained in the Hospital Authority Mandatory Provident Fund Schemes.
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Question 15: What happens if the Option Form is received within the 30-day deadline but
the self-certification is incomplete or missing?
Answer: Your HAPFS application will not be processed. You will be deemed to be remained

in the Hospital Authority Mandatory Provident Fund Schemes.
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Reporting

Question 16: | am a Hong Kong permanent resident and do not hold any foreign
passports and only have tax liability in Hong Kong, will my information be reported to
the Inland Revenue Department (“IRD”) or other jurisdictions under the AEOI regime?

Answer: If you are not a tax resident in any jurisdictions outside Hong Kong, your HAPFS

account information will not be reported to IRD.
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Question 17: If | am a tax resident of a reportable jurisdiction, what information about
me will be exchanged by IRD with other tax authorities?

Answer: The information to be exchanged include your name, HKID or passport number,
residential address, mailing address (if different from residential address), jurisdiction of tax

residence, Tax ldentification Number, and date of birth.

In addition to the above personal data, it also includes your HAPFS account number, calendar
year-end account balance of the year concerned, and the gross amount paid or credited to you

in respect of the account during the relevant period.
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Question 18: What if there are changes in circumstances that affect my tax residency?
Answer: You must inform and provide the Trustees/ Scheme Administrator with an updated

self-certification form within 30 days of change.
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Others

Question 19: The information that customers are providing is confidential and sensitive.
How will Scheme Administrator protect this information?

Answer: HSBC, the Scheme Administrator, takes information security very seriously and has
established policies and procedures including but not limited to controls regarding accessing,
storing, processing, transmitting and handling of personal information, to ensure that member’s

information is properly protected.
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Question 20: Where can | find further information and advice?

Answer: For general questions on AEOI, members can always call Invesco’s HA dedicated
hotline at 3191 8088. However, neither the Scheme Office nor Invesco will provide any tax or
legal advice. For further information on your tax residency, please refer to the rules governing
tax residence that have been published by respective tax authorities or contact your tax advisor.
You can also visit the Organisation for Economic Co-operation and Development (OECD)’s

Automatic Exchange Portal http://www.oecd.org/tax/automatic-exchange/crs-implementation-

and-assistance/ or IRD’s AEOI website http://www.ird.gov.hk/eng/tax/dta_aeoi.htm for more

information.
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