FAQ on General Administration

1. Question: How can | obtain information about my personal account?
After you enrol in the Scheme, HSBC will send you a letter containing your Personal
Identification Number (“PIN”).  You can use your PIN to manage your member account via the
member service channels provided by Invesco as follows:
(i) INVESCall Member Hotline for HA employees (3191 8088)

+ Member Services Call Centre (from 9:00 a.m. — 6:00 p.m. on Monday to Friday, and

9:00 a.m. — 1:00 p.m. on Saturday).

+  24-hour Interactive Voice Response System (“IVRS”)
(i)  INVESNet (www.hapfs.invesco.com.hk)

(Please enter “8088” as both login ID & Password in order to gain access to the HA’s

dedicated site.)

2. Question: How can | obtain more information about the Scheme?

You can always obtain the latest information of the Scheme through the following channels:

(i) HAHR Intranet (http://hapfs.home/index.aspx) or HAHR App
The HAHR intranet / HAHR app provides the latest information or update on the Scheme
such as fund price, performance, announcement, annual report and so on.

(i) INVESNet
This dedicated website provides basic investment education, Scheme information such
as fund price and performance and members’ account balances.

(i)  Member forums
Annual member forums and near-normal retirement forums are held each year to explain
to you the investment choices, fund performance and member services that are available.
The forums also provide an opportunity for you to raise any concerns or questions
regarding the Scheme.

(iv) HAPFS Staff Representatives Committee (SRC)
The SRC is a channel for staff communication and consultation in relation to the Scheme.
Please visit HAHR Intranet for a list of staff representatives in your constituency.

(v) Pension InfoCentre
The InfoCentre is set up at different hospitals for the purpose of answering pension related
enquiries. Detailed schedule is available on HAHR intranet, HAHR App and INVESNet.



3. Question: What should I do if | forget my Personal Identification Number (“PIN”) or
my account is blocked?

Answer: If you forget the PIN or your account is blocked, you can directly contact Invesco’s

hotline at (852) 3191 8088 for assistance. Invesco will pass your PIN regeneration request on

to HSBC, who will then generate and send you a new PIN within 5 business days. Please

note that this arrangement also applies to extended members.
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